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Note: A minimum charge of 30 minutes applies for all services 

Home Care and Support Monday–Friday  
Saturday 

 
Sunday 

Public 
Holiday 

Service 7am–

7pm 

7pm–7am 

 Personal care 

 Respite care 

 Social support 

 Technology support 

 Transport 

 Meal preparation 

 Cleaning and household 
tasks 

 Laundry 

 

 
 

30 mins 
$45.22 $55.40 $67.83 $90.44 $113.06 

 

1 hour 
$75.37 $92.33 $113.06 $150.74 $188.43 

 Medication prompt (carer) 

 

<30 mins 
$45.22 $55.40 $67.83 $90.44 $113.06 

 Overnight support 8 hrs $708.48 $940.18 $1,253.58 $1,566.97 

12 hrs $1,062.72 $1,410.27 $1,880.37 $2,350.46 

 Equipment and Home Maintenance   
 Equipment – including personal alarms, 

shower and mobility aids, lifting equipment, 

pressure relieving aids 

 Safety modifications – including smoke 

alarms, ramps, grab rails, key safes. 

 Minor home maintenance to maintain safety 

and independence – including rubbish 

removal, addressing slip hazards and access 

issues 

 

Fees are dependent on your needs* 

 Gardening- includes mowing and garden 
maintenance  

$80 per hour is the most common cost*.   

 Spring clean 

 
 Fees are dependent on your needs* 

 Transport within your services – including to 
social support, appointments, shopping 

 

$0.88 per km 

 Travel – return trip between TDN office and your 
home 

$1.00 per km for each km in excess of 25 km from 
our office 

 Consumables and external fees including 
medical supplies, dressings, tip fees Charged at cost including TDN’s reasonable business 

costs and agreed with you in advance 

* TDN will provide an all-inclusive price that covers the cost of services and our reasonable business costs. 

You can discuss with your Case Manager and agree on suitable services to meet your requirements. 

 

 

All fees are GST exclusive. No GST is charged. Fees are current from 1 January 2025. 

 
You choose the care you need 
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Nursing Care Monday–Friday  
Saturday 

 
Sunday 

Public 
Holiday 

Service 7am–7pm 7pm–7am 

 Nursing 
30 mins $82.17 $100.66 $123.26 $164.34 $205.43 

1 hour $136.95 $167.76 $205.43 $273.90 $342.38 

 Specialist nursing - including 
continence and ostomy 
management 

30 mins $113.99 $139.64 $170.99 $227.98 $284.98 

1 hour 
$189.99 $232.74 $284.98 $379.97 $474.97 

 
 

Health and Wellbeing 

We can provide a range of allied health services to help you stay healthy and independent. 

 

Service Fees 

 Physiotherapy 

 Occupational therapy 

 Exercise physiology 

 Other allied health 
Please discuss with your 
Case Manager 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

All fees are GST exclusive. No GST is charged. Fees are current from 1 January 2025 

 
You choose the care you need 

 

http://www.thedistrictnurses.org.au/


Call (03) 6208 0500 
or visit www.thedistrictnurses.org.au 

 

 

Management of your Home Care Package 

You will be matched with one of our Case Managers to prepare your Home Care Package agreement.   
They will work with you to plan, deliver and manage your services and support. 

 

Care Management Level 1 Level 2 Level 3 Level 4 

 Fully managed – includes developing and 

reviewing your annual agreement and care plan and 

coordinating and scheduling your services. 

Per 
fortnight $77.17 $135.71 $295.37 $447.76 

 
 
 

Package Management Level 1 Level 2 Level 3 Level 4 

 Preparing your monthly statement, managing 

your package funds, activities required to 

comply with quality assurance standards 

Per 

fortnight 
$46.03 $81.15 $176.29 $267.36 

 Service cancellation fee – if   you need to cancel a 

scheduled service 

Full cost of service applies for less 

than 24 hours’ notice 

 

Your Contribution to Care 

The District Nurses do not automatically 

charge a Basic Daily Care Fee, although you 

are able to contribute to your package if you 

prefer. 
 

 Fee per Day Fee per Fortnight 

Level 1 $0.71 $9.94 

Level 2 $1.07 $14.98 

Level 3 $1.43 $20.02 

Level 4 $1.78 $24.92 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

All fees are GST exclusive. No GST is charged. Fees are current from 1 January 2025. 

➔ If you are a fully or partially self-funded 

retiree, you may be assessed by the 

Australian Government to pay an 

additional daily income-tested fee for a 

Home Care Package. This will be 

discussed at the time your Home Care 

Agreement is prepared. 

 

➔ No one is refused care due to their 

inability to pay. 

 
You choose the care you need 
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